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Goals for Today

• Learn about more inclusive 
engagement

• Learn about the Inclusive Walk 
Audit Facilitator’s Guide and 
how it was developed 

• https://tinyurl.com/inclusivewalkaudit

https://tinyurl.com/inclusivewalkaudit


Agenda

• Guide Overview 
• Recommendations and Resources
• Next Steps



Guide Overview



Guide Purpose

• Improve pedestrian planning processes by making them 
more inclusive of people with disabilities



Defining Key Terms: Walking

Walking is an inclusive term that includes both ambulatory 
and non-ambulatory modes. Walking encompasses all forms 
of mobility devices, including using a wheelchair, cane, 
walker, or other mobility device that allows the user to travel 
at human speed



Defining Key Terms: Walk Audit

A walk audit is an activity in which participants evaluate the 
walking environment and identify issues that impact their 
comfort and safety. A walk audit can be used as a community 
engagement tool.

Walk audits are distinct from MnDOT’s ADA field walks and 
non-motorized field walks, which typically do not involve 
community members.



Defining Key Terms: Disability

A physical or mental condition that may limit or alter one or 
more major life activities for a person. Disabilities may be 
temporary or permanent, and people may have multiple 
disabilities. Disability encompasses differences or limitations 
to vision, hearing, speech, mobility, cognition, and more



Guide Development Process

• A work group of people with disabilities convened twice 
during the project to try out engagement techniques

• The guide was developed using multiple rounds of feedback 
and revision



Guide Contents

The guide includes 
two main sections:

• Planning a more 
inclusive meeting

• Conducting a 
more inclusive 
walk audit



Guide Contents

The appendix 
contains useful tools 
that you can use to 
host your own walk 
audit and more 
inclusive meetings



Recommendations 
and Resources



Types of Walk Audits

In person walk 
audit

Self-guided virtual 
walk audit

In person walk 
audit with mobility 
simulation devices



Planning a More Inclusive Meeting

• Contact disability services and advocacy organizations
• Offer compensation for participants’ time



Facilitation Before a Meeting

• Set clear meeting 
expectations

• Provide written materials in 
advance

• Provide information on who 
to contact for 
accommodations or 
questions



Facilitation During a Meeting

• Use small groups
• Verbally express 

visual information
• Set shared 

agreements
• Offer time for 

participants to share 
their background

• Strive for consistency 
with information 
previously shared 
about the meeting

• Repeat questions



Facilitation Before the Walk Audit

• Center disability and lived 
experiences

• Clearly communicate the purpose
• Provide route context
• Provide worksheets or questions 

in advance
• Offer multiple ways to share ideas
• Develop a shared vocabulary / 

explain technical terms



Facilitation During the Walk Audit

Facilitation during a virtual or in 
person walk audit:
• Stick to the planned route and 

stops 
• Ask participants the same 

questions you shared in 
advance

• Summarize what you heard 
and how input will be used

• Provide contact information 
for thoughts after the walk 
audit



Virtual Walk Audit Example

A virtual walk audit can apply 
recommendations from the 
guide in an online format.



Next Steps



Next Steps

• Continue sharing project 
findings

• Explore options for using 
temporary demonstration 
projects to center on the 
needs and experiences of 
people with disabilities



Next Steps

• Continue sharing project 
findings

• Explore options for using 
temporary demonstration 
projects to center on the 
needs and experiences of 
people with disabilities



thank you!

Emily Smoak
emily.smoak@state.mn.us

651-201-3660

Colin Harris
colinharris@altago.com

612-400-9856
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