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Updates

New staff:

• Washington County TCAP Barbara Bursack

Conferences- presentations:

• Regional Lions Club – Terry Smith Mid-
Minnesota RTCC

• Minnesota Social Services Association (MSSA) 
Presentation Getting from Here to There: 
Michelle Lichtig MnDOT, Robyn Bernardy 
Dakota County TCAP and Sheri Wegner 
ConnectAbility of MN 

Communications:

Northwest RTCC 

• New website: https://www.nwrtcc.org/

East Central RTCC – radio interviews twice a 
month 

• Featured in MCOTA Newsletter – recordings 
available www.eastce ntraltransit.com

New Project: Scott/Carver TCAP 

• HOP SCOTT – Alan Herrmann will present at 
an upcoming MCOTA meeting
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Facilitation 

• Convene and Facilitate: Mobility 
management practitioners cultivate 
partnerships and create or join 
collaborative efforts that include 
transportation providers, planners, 
and other community stakeholders. 
Many also take the lead in 
facilitating teams, meetings, public 
engagement sessions, and other 
forums. (National Center for Mobility 
Management)

Facilitation Skills Training:

• Training conducted by Minnesota 
Administration Department 

• Sessions: one planning, two half day 
trainings and follow-up debrief

• Enhanced current skills/learn-practice 
new skills

• Learned specific facilitation 
framework techniques for focused 
conversations in group settings.
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