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Update: Mobility Management- RTCCs and TCAPs 

Mobility Management:

• Mobility management is an approach to 
designing and delivering transportation 
services that starts and ends with the customer. 

• It begins with a community vision in which the 
entire transportation network—public transit, 
private operators, cycling and walking, 
volunteer drivers, and others—works together 
with customers, planners, and stakeholders to 
deliver the transportation options that best 
meet the community's needs.

Longer definition: National Center on Mobility Management  
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Update: Mobility Management- RTCCs and TCAPs 

“Transportation services that starts 
and ends with the customer.”

A request for a ride from a person 
involved with a supportive 
employment organization to their job. 

• Required travelling between 
Sherburne County and Anoka County.  

• Barriers to overcome –

• Service boundaries

• Creating a transfer site/process

Collaboration included: 

• Connect Central Minnesota RTCC

• ConnectAbility of MN

• Tri-CAP

• Anoka TCAP

• Traveler Transit Link

• Met Council

• MnDOT

• City/County 

• Area businesses

• Others
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Update: Mobility Management- RTCCs and TCAPs 

“It begins with a community vision works 
together with customers, planners, and 
stakeholders to deliver the transportation 
options that best meet the community's 
needs.”
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Thank you

Michelle Lichtig

Michelle.Lichtig@state.mn.us
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